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Dear Valued Member:

OptumRx® is pleased to administer your prescription benefit program. Over the next few weeks
you will receive a welcome packet including your new member identification (ID) cards and
benefit information.

Once your plan becomes effective, if you need to obtain prescriptions but have not received
your member ID card, please present this form to the pharmacy staff.
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*The ID Card images above are for sample purposes only. Actual Prescription ID Card may differ. Please utilize the member services
number and pharmacy information listed below.

If you have a question about your pharmacy benefits or need to locate a nearby participating
pharmacy, please call the OptumRx Member Services Department at 1-855-265-0191 (TTY
711), 24 hours a day, seven days a week.

You may also print a temporary member ID card at optumrx.com, follow the link for “new
registration” if you have not created an account.
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