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Step 1: Get started

o Visit www.flywire.com.

o Select “Make a Payment,” then select “Pay.”

Tlywire S

Pay

Account

Support

Payments solved

Empowering opportunities globally and locally with
convenient, secure, and reliable transactions

uL @ .

Education Healthcare Business
From convenient payment methods Empower your patients to settle Accept payments quickly and easily
to payment plans, Flywire is your their balances quickly and from all over the world, tracking
one-stop-shop for payment efficiently and improve your progress each step of the way.
solutions. collection results.
Learn more
Learn more Learn more
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Step 2: Find your institution

e Enter the name of the institution you want to pay, or select them from the drop-down menu.

Solutions v English +~ MAKE A PAYMENT  ~

Find the institution you want to pay

CONTINUE

Can't find who you want to pay?

Getting bills through Flywire Invoicing? Find my bill

How it works

1) ol Eh

Send your funds to us Institution receives your
funds
Choose your preferred method—

bank transfer or credit card—and We receive. convert, and deliver

receive payment instructions the funds to the institution,

notifying you each step of the way
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Step 3: Enter your country and payment amount

Choose your home country from the drop-down menu.

Enter the exact payment amount you owe.

You pay from

Country (*)

China

Tell us about your payment

Your institution gets

Amount (*)

v ¥ 5000.00
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Step 4: Select your payment method

Based on your country selection, Flywire will automatically display your local currency rate with the
appropriate payment options, such as traditional bank transfer or debit/credit card payment.

o Traditional bank transfer (also known as a wire) is the most cost-effective method. Please note that to
complete the payment you will need to make arrangements with your bank (in person, online, or over the
phone) and send your funds to Flywire in your chosen currency.

e Debit/credit card will allow you to make an online payment in your home currency. Contrary to a
traditional international credit card payment, Flywire handles the foreign exchange so you will know the
exact amount that will be deducted from your account before you make your payment. Please note that
credit card payments are not available in every country.

» Flywire will then convert your currency and pay your institution.

» If you select your home country, but you don’t see your home currency, don’t worry — you can
always pay in the currency of your institution or select a different currency by clicking the “I want
to pay in another currency” link at the bottom of the page. Although the process and benefits will
remain the same, your bank will handle the foreign exchange before sending the funds to Flywire.

Select your preferred payment method

Best Price Guaranteed We will beat your bank's rate

EIARTELAETHNE Domestic RMB Transfer B_E{EFE 1 Bfaftahila

CNY32,536.00 SELECT

More info w

F(TE - (Alipay.com)

CNY32,536.00 SELECT

More info ~

$RExF - (UnionPay)
L CNY32,536.00 SELECT

More info v

— [ FR1T eBanking B LS5 6 L A S ERIER
SELECT
== NY32,699.00

Mare info v

MasterCard in RMB
! C NY33,768,00 SELECT
More info
— VISA 0 RMB
~— CNY33,768.00 SELECT

More info «

I want to pay in another currency v

ﬂ Click for Live Chat Support
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Step 5: Enter the payer’s information

Enter the payer’s personal details and contact information.
Agree to Flywire’s terms and conditions by checking the box at the bottom of the form.

Click Next to continue.

Provide information about the payer

Payer Information

First name (*) Midd|e name

Family name (*) Address 1 (%)

Address 2 City (*)

State / Province / Region Zip code / Postal Code
[ E;ET'" Aiammber Email (*]

Payer Information

Sender's full name on National Identity Card ...

O | have read, understand, and agree to the Flywire Terms of Use and Privacy Policy
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Step 6: Enter the student’s contact information
» Enter the student’s personal details and contact information.

e Click Next to continue.

Provide information requested by
your institution

Contact Information

The person filling out this form is (*) v

Student Information

Payment Type v If Other, please specify:

Student 1D (*) First / Given Name (*}

Middle Name Last name/Surname/Family Name (*)

Student Email Address (*) Program of Study (*) ~
Expected year of program completion (*) w
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Step 7: Review and confirm your information

» Review the payer and student’s information for accuracy. Use the “Previous” button if you would like
to edit your information.

e Click Next to continue.

Review & confirm payment information

Payment Informatlon

Payment Method

Payer infarmatian

Contact Infermation

Student Information

“fou will send
CNY31,612.00

Country
China

Payment Option

Bryn Mawr College will
receive
$5,000.00

ErIRETILA BT 8 Domestic RME Transfer

First name
John

Famiily name
Doe

Address 2

State / Provimce /
Ragion
Shandong

Country
China

Email
johndoe@gmail.com

The persan filling out
this form is
Student

Payment Type

Tuition

Student 1D
8745676

Middle Mame

Student Email Address
johndoe@gmail.com

Expectad year of
program completion
2019

Middle name

Addrass 1
45 EIm Street

City
Gingdaa hi

Zip code / Fostal Code
266033

Frione number
+86 14-95428765

Sender’s full name on
Mational Identity Card
John Doe

If Gther, please spacify:

First { Givan Mame
John

Last
name’surmamesFamily
Mame

Doe

Program of Study

Undergraduate
program
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Step 8: For bank transfer payments: Review your payment instructions and
make your payment

e Review and submit your payment to Flywire using the payment instructions provided.

f’yw‘re Contact  Help  HiSahacor  (R) Englsh -

Follow the steps below to pay before March 29, 2018 or your payment will be cancelled automatically.

$5.,000.00 st Payment ID

to your institution Fayment pending PTU490985358
. [
A Ei n
emn Flywira Db Riradlicsn.
Add this payment to your Flywire

account

° Decide how you'd like to complete your bank
transfer

ADD PAYMENT

Send your funds to Flywire sowe can deliver your payment to the recipient. Most
banks allow you to transfer funds via

Marage your paygmenl

@ Onling hanking
Lag i ta yaur anling aaeaunt to transfar the funds & Pl payranl delaib
Telephone
[l o Biank £ miaka yolr transeer. E Conndiven Nrels v s

M

Chanags sy ok amlfunl

@ In-person visit
—_ (2 ool Ui vyl

T30t your hank o recquast tha transfar.

Ausllabin nen yaur pgment s deliuard &
Hhe Inethitian

© Make the bank transfer to Flywire

Uze the paymentinstructions bekow o s2nd the money to us. Keepin mind that it

) DREAT LMK TR EU
would take 2-4 business days to armve tous

Amaunt o pay. CNY31,883.00
Share your payment
Retenenes: § Payment 10: PTU490985358  Fuu rmusd inchasim Linia rederamnea
[-ELE SHARE
Benchiclary Eark: Eanen Rantandar
Fresgoos iy Frearde kv
Raredvisry: Fl YWIRF
Awrmficisry Arfidmes:
Reortos:

Lo i el sik semsel, comusehulun wdipsiarcing

Bt M rsis: gt uri =ik st mbeds

byesebis i smuscipil ek, sd pastisbes pr ki misl Courstitur sl Ferd bl um e, swi

# THE BAMK TRANSFER

Dy wihan tha bank transfer iz mada, |6t us know you have made the Bank transfar by
choking on Fve sant the funds,
You \n'lll-jﬂrAn el an you Wil e ahle to track waur transfer status,

FVE SERT THE FUKAS
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Step 8: For credit card payments: Enter your card details
« Enter your card number, name, expiration date, and security code.
« Enter your information within 15 minutes to avoid your session timing out.

e Click Make Payment to continue.

$5,00000 @ Payment pending
Payment status Payment details
Foll h bel bef March 29th 2018 You're sending They're receiving
ollow the éteps elow to pay be orje arc t or your CNY31,833.00 $5,000.00
payment will be cancelled automatically.
Payment ID
PTU490985358

ADD THIS PAYMENT TO YOUR
Payment details VISA ACCOUNT

* Indicates a required field

Card number * Cardholder's name *
| | Manage your payment
B sMS natifications
Expiry date * Security code
Month 4 Year & f—e"y Last 3 digits on

the back of card © Cancel payment

Contact details v
+86 14-95428765, johndoe@gmail.com

Fflywire
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Track your payment

Payment tracking is available at flywire.com or through Flywire’s mobile app. Log in to check the status of your payment and
receive email notifications or opt into SMS text message alerts.

Need help?

Customer Support Phone Numbers :

USA Toll free +1 800 346 9252 Australia +61 (2) 800 69 729

USA Local number +1 617 207 7076 United Kingdom +44 (20) 32 394 729
Spain +34 96 065 3947 Hong Kong +852 30 184 814

Canada +1 647 930 9424 South Korea +82 070 4732 6769

flywire.com/support

MAKE & PAYMENT

LJ g &

Getting started Creating & sending Tracking &
payments troubleshooting
.
flywire.com/contact
Top questions
Browse our most commaonly asked questions ~  Campany v English ~
How do | cancel my payment? Comman questions about refunds
How do | change my paymeant mathod? Do you accept credit cards/ debit

! Contact Flywire
cards?

What do | need to know about the A2

cum LRS Declaration? Wy is my credit card paymant not

going throwgh?

We're here to help! Select an option below for the right assistance.

Which currency exchange rate will be

applied to my payment? Do you charge any faas?
| forgot my Flywire account password. How long before miy institution @ E
what do | do? receives the monay?

Contact Sales Payer Support Additional questions

Intarasted in what Elywire can do Need help making a payment? Have Haue any questions or faadback for

for your business or organization? questions about an existing one? us? Just want to say b7
Paying from a specific country? Email Us Learnmare Contactus
= ‘gt
== bt
China India Korea Need Immediate Help?

Were located all sver the werld te bring you tha bast lacal services and support

Need Immediate Help?

Il 18003469252

We're located all over the world to bring you the best local services and support. B +1 800 306 9252 42,20 52390723 e
o +
1857 366 5449 = +34 96 065 3947
- Hablamos Espafall [®]+81(34) 588 8293

|l +86 4000067175 | R +852 30080220
By 500 346 9252

B +66(60) 0035979
B4 800 3446 5252

BB g4 [20) 32 394 729

! = - g5 070 4752 6769 B <0 292126772 [ e2 2120223064
'-h_n_s'e; Zhé b:fmv : +34 96065 3947 1141 (54) SBE 8293 1 5 (3)163 2100
Flanaros Eopefol Bl 56 ao0 oos B 852 30080220 L haloliubug

B 44 (0] 0035979
B, 50 3921247 +62 21 29223
8 65 [3] 1463 4100
B [2) B30 4772

Wl + 64 (4) 9747825
e supportafiywirecon B BIE

B oupport@fiywire.com S iEeE 4 5 [4) 9747625
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